Inside Results SSI

Greatest Strengths 2010
74. I am able to meet my education goal at this institution (Campus Item)
33. My academic advisor is knowledgeable about requirements in my major.
6. My academic advisor is approachable.
68. Nearly all of the faculty are knowledgeable in their field.
7. The campus is safe and secure for all students.
2. The campus staff are caring and helpful.
45. Students are made to feel welcome on this campus.
3. Faculty care about me as an individual.
27. The personnel involved in registration are helpful.
65. Faculty are usually available after class and during office hours.
72. On the whole, the campus is well-maintained.
4. Admissions staff are knowledgeable.
51. This institution has a good reputation within the community.

Greatest Challenges 2010
34. I am able to register for classes I need with few conflicts.
8. The content of the courses within my major is valuable.
16. The instruction in my major field is excellent.
55. Major requirements are clear and reasonable.
66. Tuition paid is a worthwhile investment.
58. The quality of instruction I receive in most of my classes is excellent.
17. Adequate financial aid is available for most students.
14. My academic advisor is concerned about my success as an individual.
69. There is a good variety of courses provided on this campus.
23. Living conditions in the residence halls are comfortable (adequate space,
lighting, heat, air, etc.)
47. Faculty provide timely feedback about student progress in a course.
36. Security staff respond quickly in emergencies.
25. Faculty are fair and unbiased in their treatment of individual students.
53. Faculty take into consideration student differences as they teach a course.
5. Financial aid counselors are helpful.
19. My academic advisor helps me set goals to work toward.
49. There are adequate services to help me decide upon a career.

Outside Results SSI

Inside Results PSOL
Greatest Strengths
27. Campus item 1
25. Faculty are responsive to student needs
.2. My program advisor is accessible by telephone and e-mail.
16. Appropriate technical assistance is readily available.
10. This institution responds quickly when I request information.

Outside Results PSOL

Greatest Challenges
20. The quality of online instruction is excellent.
3. Instructional materials are appropriate for program content.
7. Program requirements are clear and reasonable.
11. Student assignments are clearly defined in the syllabus.
17. Assessment and evaluation procedures are clear and reasonable.
4. Faculty provide timely feedback about student progress.
6. Tuition paid is a worthwhile investment.

